Pilates Studio Terms and Conditions
1. Introduction- Acceptance of terms
Welcome to our Pilates studio. By booking and attending sessions and services provided by Tish Parker (Patricia Parker) at her home (referred to as ‘the studio’), you agree to comply with and be bound by the following terms and conditions. Please read them carefully before making a booking or attending a class. The studio reserves the right to amend these T&Cs at any time.
2. Bookings and Payments
2.1 All classes and private sessions must be booked in advance, either online, via phone, or in person at the studio.
2.2 Purchases (classes, packages, memberships) are non-refundable and non-transferable to another person, unless otherwise stated by law. 
2.3 Payment must be made at the time of booking to secure your place in the class or session.
2.4 We accept payment by cash, credit/debit card, or online payment methods as specified on our website or at reception.
2.5 Sessions within a package must be used within the specified expiry date. Expired sessions with be forfeited without a refund.
3. Cancellation and Rescheduling Policy
This policy applies to all classes and private/duet sessions unless a specific package or membership contract stipulates otherwise.
3.1 If you need to cancel or reschedule a private session, you must provide at least 24 hours’ notice prior to the scheduled start time.
3.2 Cancellations made with less than 24 hours’ notice or fail to attend a scheduled session (a “No-Show”) you will be charged the full fee, and no refunds or credits will be issued. If the session was booked using a package credit, one session credit will be fully forfeited /deducted from your package/membership.
3.3 If you cancel more than 24 hours before your scheduled session, you will not incur any charge, you may reschedule or receive a credit to your account.
3.4 All Cancellations must be made personally via the Studio’s online booking system, app or by contacting the studio directly during operating hours.
3.5 Exceptions to this policy may be considered only in cases of medical emergency, at the sole discretion of the Studio management. Supporting documentation may be required.
4. Attendance and Punctuality
4.1 Please arrive at least 5 minutes before the start of your class or session to ensure you are ready to begin on time.
4.2 Late arrivals for 1:1 private sessions may be admitted; however, the session will still end at the scheduled time.
4.3 No-shows will be treated as late cancellations and are subject to the full fee.
5. Health and Safety
5.1 Clients are required to complete a PAR-Q (Physical Activity Readiness Questionnaire) or similar health waiver before their first session.
5.2 You are responsible for consulting with a physician prior to and regarding your participation in any Pilates class or session.
5.3 It is your responsibility to inform the instructor of any injuries, medical conditions, pregnancy, or changes to your health prior to the start of each session.
5.4 You acknowledge that you participate in all classes and sessions at your own risk. The studio and its instructors are not liable for any injury, loss, or damage resulting from your participation.
6. Studio Etiquette
6.1 Clients must arrive on time for their sessions. Instructors reserve the right to refuse entry to latecomers to group classes for safety reasons, and the session will be considered a “No-Show” (full charge applies).
6.2 Please respect other clients and instructors by keeping noise to a minimum and switching off mobile phones during classes.
6.3 Personal belongings should be stored in the designated areas. The studio is not responsible for lost or stolen items.
6.4 Suitable fitness attire and clean grip socks are required in the studio area.
7. Changes to Schedule and Terms
7.1 The studio reserves the right to cancel, reschedule, or change classes and instructors due to unforeseen circumstances, illness or low attendance. Efforts will be made to provide as much notice as possible.
7.2 In the event of a class or private session by the studio, affected clients will be notified as soon as possible and will receive a full session credit to their account or refund for the cancelled session.
7.3 These terms and conditions are subject to change without prior notice. The most current version will be available at the studio and on our website.
8. Contact Information
If you have any questions regarding these terms and conditions, please contact us at Tish03@hotmail.co.uk.
By booking and attending our Pilates classes or sessions, you acknowledge that you have read, understood, and agree to these terms and conditions, including our 24-hour cancellation policy.

